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Who we are
EPEVER Technologies Europe B.V. (trade name EPEVER)

Delftechpark 37G, 2628 XJ Delft, the Netherlands
Chamber of Commerce (KvK): 97511145 - VAT: NL868084578B01

Email: ecommerce@epever.eu - Phone: [LAWYER TO CONFIRM: customer service phone number]

Status

We aim to make shop.epever.eu and pilot.epever.eu conform to EN 301 549 / WCAG 2.1 level AA, as required
by the European Accessibility Act (Directive (EU) 2019/882) as implemented in the Netherlands, applicable from
28 June 2025. The sites are partially conformant: most content meets the requirements, the known limitations
are listed below. This statement was prepared by self-assessment on 24 September 2026 [LAWYER TO
CONFIRM: whether EPEVER qualifies as a micro-enterprise exempt for services].

What works

Keyboard navigation of menus, cart and checkout; visible focus; text alternatives for product images; form
labels and error messages; zoom to 200%; colour contrast of the main theme; five languages with correct
language attributes.

Known limitations
- Some older product datasheets and manuals are scanned PDFs without tags.
- Some product videos have no captions.
- The embedded payment form is provided by Stripe; its accessibility is Stripe's responsibility.
- Comparison tables may be hard to use with a screen reader on small screens.

Feedback

Tell us about any barrier at ecommerce@epever.eu. We reply within 5 working days and offer the information in
another format.

Enforcement

If you are not satisfied with our answer, you can contact the Dutch market surveillance authority for the
Accessibility Act: the Autoriteit Consument & Markt (ACM) [LAWYER TO CONFIRM: competent enforcement
body].



